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PROFESSIONAL EXPERIENCE 
 
OCTOBER 2011 - PRESENT DELAWARE EXPRESS CO. ELKTON, MD 
Vice President of Technology and Logistics 
Responsible for day to day logistics, management of operations staff and maximizing efficiency of all systems to ensure 

competitiveness and readiness to grow. 

 Manage a team of eight back office staff members and over fifty drivers. 

 Implemented a citrix based asset maintenance tracking system designed to replace the company’s 30 year old 

paper logs which led to a 20% decrease in overdue preventive maintenance during its first three months in use. 

 Integrated existing fleet GPS tracking into a new cloud based dispatch system which will provide real time 

alerts for all late or off route deliveries. 

 Designed and currently implementing a new fully integrated intermodal rail tracking system which will 

streamline the inventory control process for the company’s east coast rail sidings. 

 Migrated existing PBX phone system to hosted VOIP solution which will save the company $12,000 annually. 

 Enrolled the entire tractor fleet in a Pre-Pass toll discount program which will save the company an average of 

$50,000 annually. 

 
JULY 2007 – OCTOBER 2011  SUCCESS ACADEMIES NEW YORK, NY 
Founding Director of Information and Communications Technology 
As the founding member of the ICT department, grew the team from one to seven members over a period of four years. 

 Established the technology infrastructure for ten new high performing charter schools throughout Manhattan, 

Brooklyn, and the Bronx. 

 Managed a yearly departmental budget of 2.5 million dollars. 

 Independently designed and implemented a five year technology plan for used by all Success Academies as the 

foundation for network scaling and classroom technology integration. 

 Designed a cloud based back office system which fully integrated the business requirements of the accounting, 

operations, and human resources departments. 

 Supported and trained over 450 staff members. 

 Managed over 1500 staff and student workstations. 

 

 
AUGUST 2004 – JULY 2007 TEACH FOR AMERICA NEW YORK, NY 
Fifth Grade Math Teacher, July 2004 – July 2007 

 Designed and implemented instructional programs that combined the required curriculum with facets of 
charter school math programs. 

 Led 60 students to master 80% of math state standards for the 2005-2006 and 2006-2007 school years.  
 
 
EDUCATION 
 
2004-2006 PACE UNIVERSITY NEW YORK, NY 
Masters of Science for Teachers, May 2006 
GPA: 3.42 
 
1999-2003 CORNELL UNIVERSITY ITHACA, NY 
Bachelor of Arts in History, May 2003 
GPA 3.0973 
Activities:  Sigma Alpha Mu Fraternity, Cornell Club Ice Hockey Team 


