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	Column1	Column2	Column3
	Category	Response	Notes (St HOPE Staff/Board)
	Year founded	1852	
	Total Number of Plans	13785	
	Total Participants	Not recorded	
	Total Assets	1.9 trillion	
	Provider has a current
SOC 1 Report?	Yes	
	Provider has errors and
omissions insurance?	Yes	
	Provider has a fidelity bond?	Yes	
	Provider has an information 
security policy?	Yes	
	Any current or pending litigation or administrative
action against the provider?	See Below *11	
	Email/Phone Response Time	within 24 hrs	
	Time to process contribution	n/a	
	Time to process distribution	n/a	
	Time to see quarterly benefit
statement	n/a	
	Describe the annual nondiscrimination testing process	n/a	
	Do we receive a dedicated
relationship manager?	Yes	
	Do participants have access to a dedicated advisor?	Yes	
	How are plan assets held?	In a custodial account
	Does the provider limit investment options to funds that make revenue sharing payments?	No, we exclude them
	Provider offers plan design consulting to St. Hope?	Yes
	Does the provider identify highly-compensated and key employees during year-end nondiscrimination testing?	st Hope Provided
	Does the provider monitor plans for RMD-eligible participants?	Yes
	Base Annual Fee	n/a
	Per Head Fee	n/a
	Asset-Based Fee- Advisory Fee	0.29%
	If the provider receives revenue sharing, do these payments offset base, per head, and asset-based fees?	n/a
	Does the provider add a
“wrap” fee to plan investment
options?	No 
	Total all-in annual administrative fee
(separately state any startup
or conversion fees)	Empower .12%
	Initial Commitment Period	n/a
	Service Termination Fee	n/a
	Participant Distribution Fee	Empower- $50
	Loan Establishment Fee	Empower- $50
	Loan Maintenance Fee	n/a
	Plan Document Fees	
	*11
	No members of The Voyage Group have never been investigated or charged by the Securities and Exchange Commission (SEC) or any other regulatory agency, nor been sued for breach of fiduciary responsibility.
	During the normal course of business, Wells Fargo Advisors or its employees have been subject to informal inquiries, investigations, disciplinary actions, and litigation (collectively referred to as "actions") involving a variety of federal and state governmental entities, regulatory bodies, and clients. Some of these actions have related to the firm's investment advisory and brokerage businesses. Management believes that neither any of the actions considered individually, nor all such actions considered together, have had nor will have a material adverse effect on the financial condition or operations of the firm, including the ability of Wells Fargo Advisors to fulfill any obligations under this proposal.
	Should you desire additional information, all material legal proceedings are required to be reported by the firm in its periodic corporate filings with the Securities and Exchange Commission, which filings are a matter of public record; and the National Association of Securities Dealers sponsors a public disclosure program by which members of the public may request information about arbitrations and enforcement actions affecting the firm.
	Actions are disclosed in the firm’s public regulatory documents and can be viewed at www.adviserinfo.sec.gov
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	Column1	Column2
	How are plan assets held?	In a custodial account
	Does the provider limit investment options to funds that make revenue sharing payments?	No, we eclude them
	Provider offers plan design consulting to St. Hope?	Yes
	Does the provider identify highly-compensated and key employees during year-end nondiscrimination testing?	n/a
	Does the provider monitor plans for RMD-eligible participants?	Yes
	Base Annual Fee	
	Per Head Fee	
	Asset-Based Fee	
	If the provider receives revenue sharing, do these payments offset base, per head, and asset-based fees?	n/a
	Does the provider add a
“wrap” fee to plan investment
options?	No 
	Total all-in annual
administrative fee
(separately state any startup
or conversion fees)	
	Initial Commitment Period	n/a
	Service Termination Fee	
	Participant Distribution Fee	
	Loan Establishment Fee	
	Loan Maintenance Fee	
	Plan Document Fees	
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